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Our business philosophy is founded on four principles:

Service – we offer the highest levels

of service to our pharmacy customers,

suppliers, and to the patients we serve in our

pharmacies. We deliver reliably, consistently

and on schedule with rapid order turnaround

times. Service levels are monitored hourly in

every one of our 180 wholesale branches and

are regularly surveyed in our retail outlets.

Excellence – our Group’s priority is

simple: to be the first choice for pharmacists,

patients and manufacturers, and the leader in

our market by achieving excellence in

everything we do.

Partnership – working together

with our customers and suppliers we create

mutual added value and improve the health

of the millions of patients who depend on us.

Innovation – as a European leader

in healthcare distribution, wholesaling and

retailing, we realise the importance of

looking to the future. Our vision can be seen

not only through the development of state-

of-the-art systems which provide a more

efficient service to pharmacies, but also in

our unique support and service solutions to

our customers. Such innovative thinking

keeps us one step ahead in the pan-European

market.

Shareholder information

2001 Financial Calendar

21 May Deadline for receipt of
proxy forms

21 May Deadline for receipt of elections
to receive the 2000 final
dividend in shares

23 May Annual general meeting

11 June 2000 final dividend paid to
 shareholders registered on
6 April 2001

19 September* 2001 half year profit and
 interim dividend announced

20 November* Deadline for receipt of elections
to receive the 2001 interim
dividend in shares (if offered)

11 December* 2001 interim dividend paid to
 shareholders registered on
5 October 2001*

* Date subject to confirmation

Shareholding enquiries
Enquiries relating to existing shareholdings

should be directed to the registrars, Lloyds TSB

Registrars, who may be contacted by phoning

0870 600 3970, by writing to The Causeway,

Worthing, West Sussex BN99 6DA or through

the web site https://www.shareview.co.uk.

Amalgamation of your
shareholdings
If you have received more than one copy of this

annual report your shareholding may be

registered in more than one account. To

amalgamate your accounts please write to

Lloyds Bank Registrars giving details of the

accounts concerned.

Web site
Alliance UniChem press releases, "real-time"

share price and other information is available

on the web site

http://www.alliance-unichem.com

Registered Office

Alliance UniChem Plc

Alliance House

2 Heath Road

Weybridge

Surrey KT13 8AP

Tel. +44 (0)1932 870550

Fax. +44 (0)1932 870555


