
Group at a glance

Medicine distribution to pharmacies
and physicians.

Medicine & med/surgical distribution
to UK, Dutch and Czech hospitals.

Pre-wholesale is the provision of
primary logistics and services to
pharmaceutical companies. These
services vary from simple storage and
distribution of finished product
through to invoicing, packaging and
support services.

Our pre-wholesaling activities are
encompassed in Alloga, a joint venture
with Galenica of Switzerland which
includes the joint venture that we have
in the UK with United Drug of Ireland.

Alliance UniChem works with all
major pharmaceutical companies in
our role as a pharmaceutical wholesale. 

We also see the pharmaceutical
companies as customers for many
of our services and partners in the
provision of healthcare to the
community.

Our primary customers are patients,
seeking medicines and advice.

We reach out to these patients directly,
or through our independent pharmacy
customers, doctors, hospitals, and other
healthcare professionals with whom we
work in partnership to offer the highest
levels of care possible.

Alliance  UniChem

Value Added Services
Pre-wholesale adds value to
pharmaceutical companies by offering
them the opportunity to outsource
non-core businesses to a lower cost
more efficient supplier.

These services add value to the Group
as they develop relationships with
manufacturers to our mutual benefit.

Value Added Services
Alliance UniChem offers a wide
range of value added services to
pharmacists in programmes designed
to develop their own businesses 
and bringthem closer to us as a
wholesaler.

These programmes culminate in
membership of one of our virtual
chains, currently comprising over
1,850 independent pharmacists in
the UK, The Netherlands, and France.

Value Added Services
Our retail chains offer patients advice,
guidance, and monitoring services 
in a range of initiatives aimed at
supporting the provision of
community healthcare.

The division develops skills and
disciplines which the wholesale
division is able to share with their
independent pharmacy customers.

Over

95,500
pallets handled at any one time

More than

2,200
vans delivering to over

65,000
customers several times a day

Over

50 million
prescriptions dispensed 
every year

Over

2 billion
units delivered a year

More than

20%
of all medicines dispensed
across our territories pass
through some part of our
network on the way from the
pharmaceutical company to
the patient.

929 retail pharmacies across the UK, 
Italy, The Netherlands, Switzerland
and Norway.

79 Other healthcare related retail
outlets.
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Wholesale customers Wholesale Retail
Employees (pharmacies & others) Pre-wholesale depots pharmacies

Czech Republic 475 2,240 3 8 –
France 4,375 14,575 3 57 –
Greece* 330 2,170 – 5 –
Italy 1,215 11,710 3 51 18
Morocco* 140 680 – 6 –
Norway 1,075 – – – 66
Portugal 465 1,540 3 8 –
Spain 775 7,010 3 28 –
Switzerland* 1,850 5,600 3 4 51
The Netherlands (and Belgium*) 1,450 830 3 5 27
Turkey* 4,270 25,500 – 29 –
United Kingdom 11,340 6,375 3 11 767

*Associate interest Designed and produced by Merchant with navyblue. Photography by Nick David. Printed by Empress Litho.

2002 Financial calendar
20 May Deadline for receipt of proxy forms.

20 May Deadline for receipt of elections to receive the 2001 final dividend in shares.

22 May Annual general meeting.

10 June 2001 final dividend paid to shareholders registered on 5 April 2002.

12 September* 2002 half year profit and interim dividend announced.

19 November* Deadline for receipt of elections to receive the 2002 interim dividend in shares (if offered).

10 December* 2002 interim dividend paid to shareholders registered on 27 September 2002*.

*Date subject to confirmation.

Shareholding enquiries
Enquiries relating to existing shareholdings should be directed to the registrars, Lloyds TSB Registrars, who may be contacted 
by phoning 0870 600 3970, by writing to The Causeway, Worthing, West Sussex BN99 6DA or through the website
http://www.shareview.co.uk.

Amalgamation of your shareholdings
If you have received more than one copy of this Annual Report your shareholding may be registered in more than one account. 
To amalgamate your accounts please write to Lloyds Bank Registrars giving details of the accounts concerned.

Website
Alliance UniChem press releases, ‘real-time’ share price and other information is available on the website 
http://www.alliance-unichem.com.

Registered office
Alliance UniChem Plc, Alliance House, 2 Heath Road, Weybridge, Surrey KT13 8AP.
Registered No. 2517178
Tel: +44 (0) 1932 870550 
Fax: +44 (0) 1932 870555

Shareholder information


