A
I
Il
v

Welcome

The B t s Company embra Contents

bus operating prin pIIy 01 The mp ny today
tlgthm ufacture and 03 Chairman ttmt

marketing of health a dp nal care O4Sttg rvew

products throughout the wo Id nd 12 Chief executive’s review

the development and management 13 Opera‘uonal review

of retail property. 22 Financial review
Our objective is to maximise the 26 Boa d of director

value of the company for the benefit 28 Contents of the ﬂnancial statements

of its shareholders. We will do so by 76 Index
investing in our businesses to generate
strong cash flows and superior long
term returns.
While vigorously pursuing our
commercial interests, we will,
at all times, seek to enhance our
reputation as a well managed, ethical
and socially responsible company.

7 In a tough year for retailers we
grew sales by 5.6% and pre-tax
profit before exceptional items by
1.8%. We're extending our
international reach and building

a world-class company. Our
businesses are growing and we've
returned over £311m to shareholders.
But to stay competitive we need
to keep on raising our game.

We can and we will.

here's Now...









