
Contents
01 Chairman’s statement
02 Chief executive’s review
08 Review of operations
16 Corporate social responsibility
20 Board of directors 
22 Summary financial review
23 Summary financial statement

Auditors’ statement
Summary directors’ report

24 Summary directors’ remuneration
report

25 Group profit and loss account
26 Balance sheet
27 Summary group cash flow

statement
28 Shareholder information



We said The Boots Company intends to
become the leader in wellbeing products
and services in the UK and overseas. 

We did accelerate the pace of innovation
and change,while cutting costs and
maintaining our commitment to managing
for value.

We’re heading towards our goal with
renewed energy and ambition,stepping-
up investment to drive sustainable top-line
growth and – as ever – working to enhance
our reputation as a well managed,ethical
and socially responsible company.


